
Across our businesses, our colleagues 
have continued to go above and  

beyond during the past twelve months, 
embodying the Co-operative difference  
and living the Co-operative values and 

principles in everything they do to drive 
our business forward.

Looking to the future, 
we believe  that we can 

maximise our performance 
and create value for 

our Members and local 
communities by doing 

business differently from  
our competitors.

We are guided by Co-op values and  
principles to achieve sustainable business 

success, and we have a clear strategy  
to achieve our purpose of creating a  

sustainable Society for all.

2024 Annual Report Highlights

On a comparative 52-week basis, Underlying turnover grew by 2.6% and underlying trading profit grew by 9.9%.
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(2023: £953.9m)
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Underlying  
Trading Profit 

£10.0m 
(2023: £9.1m)
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Net cash from  
operating activities 
(before pension  
deficit funding)

£28.5m 
(2023: £28.0m)

£2
8.

5m

50
,3
05

£0
00

.0
m

28
,0
2036
,7
84

23/2422/2321/2220/21

Member sales in  
our food stores 
including fuel

£230.8m 
(2023: £155.3m)
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New Members  
joining the  
Society

143,132 
(2023: 86,086)
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INSOMNIA  
COFFEE SHOPS

7
PETROL STATIONS 

18
FUNERAL HOMES

175
FLORISTS

9

£2.9m
PAYMENTS TO AND 

ON BEHALF OF 
STAKEHOLDERS

(2023: £3.2M)

£273.5m
NET ASSETS

(2023: £272.1M)

£35.1m
CAPITAL EXPENDITURE

(2023: £37.0M)

£725.0m
2022/23: £691.3M
FOOD TURNOVER  
(EXCLUDING VAT)

OUR PROUD 
HERITAGE DATES 

BACK ALMOST

180
YEARS

WE TRADE IN OVER

21
COUNTIES

WE EMPLOY OVER 

7,500
PEOPLE

FOOD STORES
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