Making a difference that’s worth millions.

Did you know your Central England Co‑operative is very different from many other shops or
businesses? That’s because we don’t have shareholders and give back the surplus we make
to our members and the local community.

We do this in lots of different ways. For
example, as a member you can attend free
classes that cover everything from Tai Chi to
Amateur Dramatics; we also regularly give
money to local good causes, and help people
with learning difficulties by giving them work
experience in our shops.
We’ve been doing all this for years, but never
tried to measure exactly what it’s worth to the
community and the people who are helped.
Until now, that is, and we think you’ll find the
results are pretty remarkable….

The power
in people
Of course, we know exactly how much we spend on our different
community projects – it’s all in our accounts – but that’s not the
full financial picture.
When you give somebody more confidence, better fitness or a
new skill, there’s nearly always a knock-on effect. They in turn
are likely to put more into the community and take less out.
So, for every pound we spend, many more pounds may well
be generated or saved. It’s like an investment in people and
society.
But, as you can imagine, working out just how much each
pound spent is truly worth is very complicated. That’s why we
turned to specialists Make an Impact CIC to compile our very
first Social Impact Report. And it makes very interesting reading.

Purpose
The Social Impact

Report
Our Social Impact Report covers the period from September 2015 to August 2016 and is
about sixty pages long, but here’s just a taste of some of the findings.

One of the first things the report established is that
Central England Co‑operative make a big contribution to society.

It means that in total our investment in people and
good causes adds up to a benefit to society worth
£8,000,000.
We’re very proud of this, and as somebody who
uses the Co-op you should be too. It’s your loyalty
that helps make it possible to achieve our vision:
"To be the UK's best consumer Co‑operative
society by making a real difference to our
members and our communities."

beyond profit

By shopping at Central England Co‑operative or using any of our other services, you can feel
part of something bigger. We’re so much more than just a store. We are a big interconnected
group of people who want to help each other make things better. Here’s how we do it:

People are at
the heart of
everything we do

All customers are
invited to be members
and enjoy benefits

We make our
business part of
the community

We listen to members
in shaping our
Society’s future

Our aim is to make all
our dealings ethical

In other words, Central England Co‑operative is an organisation that genuinely cares about you and your community.

Giving back to the community
helps us help you

When
you shop
with us

Any surplus we make,
we give back to our
members and community
mEmbers
classes

The money
doesn’t go t0
a shareholder

For every £1 we
invest in community
we generate

Donations
& Grants

Work experience
for young
adults

And much more...

On average

Case study
“This grant has
allowed children to
take part who would
struggle due to
financial issues.”

Over the twelve months of the report, we gave
grants worth £266,959 to various organisations
and community groups in our area. A lot of the
money goes to groups working with children or
young people. It helps them afford better equipment,
improved facilities and access to local services. All of
which helps with the health and enthusiasm of the
people involved.

An important part of the report was the Social Return on Investment (SROI) figures. Working
out these figures is complicated, but understanding what they mean is easy.
Our experts looked at the three main areas where Central England Co‑operative
makes a contribution that could have a benefit for society.

1. Member Groups
Activities to improve
people’s lives
2. Community Dividend
Monetary grants given to
community organisations
3. SENse to Aspire
Helping those with
learning difficulties

For every £1 spent
there is a social return of

They then applied formulas to work out how much each pound
spent was worth in terms of its value to society. You’d expect if
you put money into good causes that it would pay dividends in the
effect it had, and now you can see just how much difference it
made to our three main community initiatives in monetary value.

£22.21

This creates added social
value of £6.22 million for
local people, organisations
and communities.

“The support you offer
to community services
is magnificent.”

Case study

Case study
“I was very nervous
about taking part in
work experience, but
once I arrived at the
store the team made
me feel extremely
welcome.”

This is a unique programme for students with
special educational needs. We pay for classroom
sessions and provide work experience in our shops
to give the students life changing opportunities.
They benefit from increased confidence and
independence, plus the skills to get a job and
much more.

For every £1 spent
there is a social return of

£17.49

This creates added social
value of £0.42 million

“Every student has
come back and has
absolutely thrived.”

“I've met some lovely
people and knowing
them has enhanced
my life. It also has
taught me many
different skills.”

Central England Co‑operative has 61 member
groups attended by a total of 2,290 members.
They enjoy lots of benefits including more social
contact, a chance to learn new skills plus better
mental and physical wellbeing.

“I think these groups
are an invaluable
service which provides
benefit both socially
and economically to
local communities.”

For every £1 spent
there is a social return of

£21.81

This creates added social
value of £1.85 million

www.centralengland.coop

